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Volunteer Services 
Housekeeping 

Laundry 

Dietitian 
Nicki Dollo 

Manager Outpatient 
Services 

Susan Farrar 

Kitchen 

Nursing Team 
(RNs, RPNs, PSWs) 

Facilities & Projects 
Director  

Lionel Domerchie 

VP of Patient Care Services 
and Chief Nursing Executive 

Victoria Miscio Executive Assistant to  
VP of Patient Care Services 
and Chief Nursing Executive 

Christa Jones 

HYLAND CREST  
LONG-TERM CARE HOME 
MINDEN 

Recreation Manager 
Brittany Burton 

Physiotherapy 

Administrator & 
Quality Lead 

Tina Amodeo 

Environmental 
Services Manager 

Thomas Runciman 

Maintenance Director of Care 
Angela Hollingshead 

Food Services 
Manager 

Donna Craig 

Behavioural Support 
Ontario 

Infection Prevention  
& Control Program Lead 

Medical Director 
Dr. Michael Armstrong 

RAI Coders 

Nurse Practitioners 

Contracted Services 
(E.g., Foot Care, 
Dental Hygiene) 

Recreation 

Hair Dressing Services 


